
Shinjuku Washington Hotel 

Guest Lounge SARYO Terms of Use 

 

Shinjuku Washington Hotel (hereinafter "the Hotel") has established the following Terms 

of Use regarding the use of the guest-only lounge SARYO (hereinafter "the Lounge"). 

To maintain a comfortable and safe environment, we reserve the right to ask guests to leave 

if they engage in prohibited acts or behavior that causes a nuisance to others. We appreciate 

your understanding. 

 

[1] General Information 

・Hours: 10:00 a.m. – 10:00 p.m. (Last entry: 9:00 p.m.) 

・Use of the Lounge is restricted to staying guests only. 

・Eligibility for Use 

Eligibility Membership Tier Fee per person (incl. tax) 

Guests with Lounge Access plans ― Included in room rate 

 

 

THE FUJITA MEMBERS 

Diamond Free 

Platinum Free 

Gold Free 

Blue ¥3,850 

Other staying guests ― ¥3,850 

・Children aged 7 and older will be charged a fee of ¥3,850. 

・Children aged 6 and younger may use the lounge free of charge. 

 

[2] Usage Guidelines and Prohibited Acts 

・Access may be restricted during busy periods. 

・Please refrain from wearing guest room slippers or pajamas in the lounge. 

・Avoid behavior that disturbs other guests, such as speaking in a loud voice or running. 

・Please set your mobile phone to silent mode and refrain from making or taking calls. 

・The lounge is a non-smoking facility. Guests who wish to smoke should use the designated 

smoking area on the 1st floor. 

・Online meetings (such as Zoom) and video or voice calls are prohibited. 

・Do not remove beverages, tableware, or other items provided within the lounge. 

・Bringing in outside food or beverages, and the consumption thereof, is strictly prohibited. 

・Please refrain from excessive drinking or using the facility while intoxicated. 



・Do not engage in solicitation, religious or political proselytizing, commercial activities, 

distribution of flyers, persistent contact with other guests, or attempts to obtain personal 

information. 

・Pets are not allowed, with the exception of service dogs. 

・Please refrain from photography that inconveniences others or any unauthorized filming or 

photography, including the filming of other guests or staff members. 

・Do not damage, soil, or move facilities and equipment without permission, or use them for 

anything other than their intended purpose. 

・Avoid behavior that interferes with the duties of lounge staff, such as detaining staff 

members for extended periods. 

・Do not monopolize facilities, equipment, or services for an unreasonable amount of time. 

・Underage drinking is strictly prohibited by law. 

 

[3] Denial of Service and Damages 

The Hotel reserves the right to deny access or ask a guest to leave in the following 

circumstances: 

・If a guest's behavior is deemed inappropriate for maintaining public morals, safety, or 

hygiene. 

・If a guest is judged likely to violate laws, regulations, or public order and morals. 

・If a guest is identified as a member of an organized crime group or other anti-social forces. 

・In any other case where the Hotel deems the guest's use of the facility to be inappropriate. 

・The Hotel bears no responsibility for any loss, theft, personal injury, or damage occurring 

during the use of the lounge, except in cases of willful intent or gross negligence on the part 

of the Hotel. 

・If a guest causes damage to the Hotel or a third party, whether intentionally or through 

negligence, the guest shall be liable for compensation for such damages. 

 

End of Terms 


